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SUPPORT POLICY 

Softcial provides reliable support for the Task Stream – Process Flow Chart custom 

visual. This policy outlines the scope of support, response times, and how to contact 

us for assistance. 

 

Scope of Support 

We offer support for the following areas related to the Task Stream – Process Flow 

Chart: 

• Installation & Setup Assistance – Guidance on adding and configuring the 

visual in Power BI. 

• Feature Usage & Best Practices – Help with understanding and optimizing 

the visual’s features. 

• Troubleshooting & Bug Fixes – Investigation and resolution of issues related 

to the visual’s functionality. 

• Updates & Enhancements – Information on new features, updates, and 

improvements. 

Exclusions from Support: 

• Issues caused by Power BI limitations or third-party software. 

• Custom modifications to the visual’s code. 

• Data-related issues, such as incorrect data modeling or DAX calculations. 

 

Support Channels & Response Times 

Email Support: support@softcial.com 

• Response Time: As mentioned in the terms of use, you are using this chart 

at your own risk.  We will do our best to respond to your messages as soon 

as possible but we don’t guarantee that all those issues reported by you will 

be fixed.  

Documentation & FAQs: 

• Visit our official documentation and FAQs for self-service troubleshooting 

and guidance. 
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Software Updates & Bug Fixes 

• We continuously monitor feedback and release updates to improve 

functionality. 

• Bug fixes and minor improvements are addressed in regular updates. 

• Feature requests are evaluated based on feasibility and demand. 

 

Version Support & Deprecation 

• We support the latest stable release of the visual. 

• Older versions may be deprecated as new features and fixes are introduced. 

• Users are encouraged to update to the latest version to ensure optimal 

performance. 

 

Contacting Support 

To help us resolve your issue efficiently, please provide: 

• Power BI Version 

• Task Stream – Process Flow Chart Version 

• Issue Description & Steps to Reproduce 

• Screenshots or Error Messages (if applicable) 

For any support requests, reach out to us at: support@softcial.com 
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